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NBN Scam Calls

Council has been made aware that people in the 
community have received calls from people claiming to 
be representing NBN, indicating they will be installing 
NBN over the weekend and requiring access to people's 
computer.

These are scam calls. 

05 September 2023

NBN or ServiceStream will not be requiring access to 
anyone's computer nor will be seeking any forms of 
payment during the build of the Fibre to the Premise in 
Quilpie. The physical build is expected to commence 
mid-September 2023. 
 
Please note: NBN and ServiceStream will both be at the 
Field Days and Show this weekend, please seek out 
more information about nbn installation directly from the 
team. 
 
Please be aware if you receive a call, and support friends 
and family by sharing this information. 


